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Welcome to the Exhibitor Guide

The aim of this guide is to assist with the
configuration of your interactive profile in the
PLSA Events app which is powered by Swapcard.
The profile also appears on the PLSA website.

In the Exhibitor Center you can add your company
information, branding, documents and links, as
well as manage your team, and interact with
attendees before, during and after the event!
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’ ' Julia Doe

P Direct Sales Manager + Faguo

Group meeting

83 5 participants

Monday, May 25, g8 A| Matches

© 08:00 AM to 08:2

European Time)

Sanjuanita... Rayford...
Automotive Sales.. Director of Sale
Accept 2 ipariot Sales. Director of Sal
Event interests Event interests
About me

The Evolve community has been going strong
since May 2020 and has grown to 13,000
members.



You will receive an email similar to the right with a button redirecting
you to a login page or you can visit https://app.swapcard.com/c/plsa
and then click ‘Log in’. Enter your email address and you will then be
prompted to create a password for your account:

Welcome, create a password
In order to log in the next time that you want to use the web or mobile app.

Password *

Define new password (o] °

You can also access the event from a mobile device
by downloading the PLSA Events app (I0S/Android)

27-¥3 FEBRUARY 2004

PLSA Investment Conference 2024

Hello Beatniz,
The PLSA Events app is now live.

The app is your go-to resource in the lead up to and during this year's
Investment Conference. Check the programme for updates and register
for sessions you want to see.

To get started, dick on the button below.

Please note: this link will expire in 48 hours. If the link has expired,
simply enter your email address and follow the steps.

Check out the PLSA privacy notice.

GET STARTED!

Note: If you don'’t see this email in your mailbox, please check your spam folder.
Most of the emails are sent from noreply@swapcard.com or events@plsa.co.uk



https://app.swapcard.com/c/plsa
https://apps.apple.com/gb/app/plsa-events/id1617287936
https://play.google.com/store/apps/details?id=com.swapcard.apps.android.plsa&pcampaignid=web_share
mailto:noreply@swapcard.com
mailto:events@plsa.co.uk

Log in to PLSA on Swapcard: https://app.swapcard.com/c/plsa
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There are three main ways to
access the Exhibitor Center:

\

By clicking the button in your invitation
email, which will redirect you to the
Exhibitor Center.

©

Click 'Exhibitor Center'
in the drop down menu.

©

Click on your Exhibitor profile from
the home page on the left.


https://app.swapcard.com/c/plsa
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Exhibitor ad

Talk to Isio

AR _,

Send a message to Isio. A member of their
team will reply as soon as they can.

The Best Innovation is
Born out of Collaboration
Wed 18 October | 1245 PM
Governance & Admin Stream
Charter 4

® ° )
ISIO.
L] Interactive Sponsor Profiles

© Exhibition hall, Stand 612

[1 Bookmark

( Save your seat here )

Learn more

Sessions Documents & Links Team

Information

+ Writeamessage.. 5 ©®

Isio challenges tradition to give their clien
Cntahlinhad in 2000 and hanetad b tha

he financial confidence they deserve.

iHian

Company information

Customised background
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PLSA

Open event company profile

PLSA Investment Conference
2024
Feb 27,2024 - Feb 29, 2024

Open event

(R Home

& Company profile ~
Overview
Documents & Links
Resources

Featured Documents
& Links

& _Team members

PLSA
Interactive Sponsor Profiles
Exhibition hall, PLSA stand
C5
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%, Customize

Resources Featured Documents & Links Documents & Links Team

Information

Our mission is to help everyone to achieve a better income in retirement. We represent
pension schemes that together provide a retirement income to more than 30 million savers
in the UK and invest more than £1.3 trillion in the UK and abroad. Our members include
asset managers, consultants, law firms, fintechs, and others who play an influential role in
people's financial futures.

Type of business

Type of business

Areas of interest

Areas of interest
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Virtual booth QR code

Get the QR code that is redirecting to your
company page in the event app, to display
it on your onsite booth or in your email
signature.

&2 Customize

Y, Download QR code

Virtual booth advertising

On web deskiop, the image is displayed in
a vertical banner ad on the left side of your
company profile. On mobile, your ad
appears at the bottom of it

Add an ad

We recommend you complete your profile as fully as possible to engage delegates.

Click ‘Edit’ and fill in all the editable information in the Exhibitor Center.

Some fields are managed by the organiser so if a field is not editable please contact the PLSA Events Team. 7



Main information X

Exhibitor logo

Please supply a full colour and
white-out high-resolution logo in
eps, ai or transparent png file
format to the PLSA Events Team
who will upload the logo on your
behalf.

If a field is greyed out, it indicates
that only the organiser can edit it.
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Click ‘Customise’ to add a header image or video header and a custom background.

Header image or video

Upload an image 1200x675px jpg or png, no larger than 1MB. or add a video url hosted on YouTube or Vimeo, or
add an iFrame.

Background image
Upload an image 2560x1600px jpg or png, no larger than 1MB 8
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Resources

Information

Featured Documents & Links

PLSA

% Customize
Interactive Sponsor Profiles

Documents & Links Team

Edit

Our mission is to help everyone to achieve a better income in retirement. We
represent pension schemes that together provide a retirement income to more
than 30 million savers in the UK and invest more than £1.3 trillion in the UK and
abroad. Our members include asset managers, consultants, law firms, fintechs,
and others who play an influential role in people's financial futures.

Type of business

Type of business

Areas of interest

Areas of interest

Virtual booth QR code

Get the QR code that is redirecting to
your company page in the event app,
to display it on your onsite booth or in
your email signature.

& Customize

Download QR code

Virtual booth advertising

On web desktop, the image is
displayed in a vertical banner ad on
the left side of your company profile.
On mobile, your ad appears at the
bottom of it.

Add an ad

Click on ‘Add an ad’ to add an advert.

Upload an image 1080x1920px jpg, png or gif
and no larger than 1MB.

You can include a link to an external website.

Add an ad X

*Image
(=
1 s
-,
- +) Import a 1080x1920px (2:16 ratio) image, no larger than 1MB

* Redirection

External URL ~

*URL

Create the ad
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PLSA Investment Conference

2024
Feb 2

Open

®

5]

7,2024 - Feb 29, 2024

- .

Home

Company profile ~
Overview

Documents & Links
Resources

Featured Documents
& Links

Team members

Leads v -

Putting the Spotlight on Social Factors - Best
Practise Case Studies
PLSA

Viewpoint Spring 2024
PLSA

Secure Income Made Simple Guide

. PLSA

Five Steps to Better Pensions: Time for a New
Consensus

PLSA
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Manage featured

documents & links

Here is the list of the items inside the

Items Type. Select which one you want

to make visible on this specific event. N Ot e: The cover

Display hidden items .

image should be at
least 400x400px
@ (1:1 ratio) and no
larger than 1MB.

Featured Documents & Links (0)

We recommend ‘Featured Documents & Links’ which require a cover image to highlight them. Paste a link (with
http:// or https://) or import a file (pdf, doc, docx, ppt, pptx, png or jpg), then add a name and a short description of
what it is. If the url is long, we suggest using a url shortener. You may also want to add tracking to your url.

If you do not have a cover image, then add in the ‘Documents & Links’ section instead.

10



UNS A
[FETIME SAVIN

Exhibitor logo (managed by the event organiser)

* Please supply a full colour and white-out high-resolution logo in eps, ai or transparent png file format to
the PLSA events team who will upload the logo on your behalf.

Header

* Image: 1200x675px jpg pr png (16:9 ratio) and no larger than 1MB
* Video: hosted on Vimeo or Youtube. Ask us if you host the video on another tool.
Note: the video will be muted by default

Profile background
Rectangular image (16:10 ratio), size of 2560x1600px jpg or png and no larger than 1MB

Advertising
Rectangular image (9:16 ratio), size of 1080x1920px jpg, png or gif and no larger than 1MB

Documents and links
Paste a link or import a file (pdf, doc, docx, ppt, pptx, png, jpg) and no larger than 30 MB
Title: max 80 characters
Description: max 160 characters
Highlight featured documents and links with a 400x400px jpg or png (1:1 ratio) image, no larger than 1MB
11



swagpcard

Fybnd Pl

Swapcard Hybrid
Platform

Evolve Homecoming - The
Big Industry Comeback
Jul 7, 2021 - Oct 21, 2021

Open event

(R Home

@ Company profile
Overview
Documents & Links
Products & Services
Prizes & Giveaways
Digital Library

Job Board

& Team members
Leads

88 Meetings

v

Swapcard Hybrid

Hybrid Platform Platform £ Customize

Products & Services Prizes & Giveaways Digital Library Job Board
{ »
Information Edit

Swapcard has years of experience in running successful, engaging in-person
events. We also have the leading virtual events platform. Our technology is
perfectly positioned to combine the best of both worlds and bring you a platform
optimized for immersive hybrid experiences, however you want to run them.
We've got the online and onsite part covered, and you'll be able to bring
audiences together across borders, topics and interests.

Virtual booth QR code

Get the QR code that is redirecting to
your company page in the event app,
to display it on your onsite booth or in

your email signature/

& Customize

¥, Download QR code

Virtual booth advertising

swapcard

Use the chat box on
the right-hand side or

contact a Swapcard

PENSIONS ANU
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oy Asan Exhibitor you can

download your virtual booth QR
code to display on your
physical stand or in digital or
print materials.

Delegates can scan the QR code
to view your company details in
the PLSA Events app, download
your resources, start a chat, or
request a meeting. Plus, your
organisation will be
automatically listed in their My
Event —My bookmarked
companies.

12



Access the Attendees tab for the full delegate list.

From here you can make connections, send messages, video call and book meetings.

You can also do the same for Speakers and the PLSA Team.

Full text search

Refine the list (min. 2 characters) F &
Atten dee fl Ite rS Joe Dabrowski Jessica Davies Frank Day
Filters Deputy Director - Policy Events Manager ents Content Creator
(such as role, interests, press of interect PLSA PLSA PLSA
organisation type) F
Unlock new opportunities by optimizing a - e
your schedule with meeting requests.
c 24 Book ameeting < - ﬂ
BOOK a‘ meet I ng Jon Echevarria Maria Espadinha Kate Hadley
iy PLsA “Pisa Pisa
You're visible to other attendees. .
H 1 Your connections
Existing contacts e
fessmanawes b Nikolina Hudi Marie Lake Helen Lamb
PLSA : Registration Manager Senior Marketing Manager Senior Membership.
PLSA PLSA PLSA

PENSIONS AND
LIFETIME SAVINGS
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CONFERENCE

11-13 JUNE

o
_
Attendees PLSA Team

Add a new contact

13



Goto an attendee’s profile via the list of attendees, speakers
ora company profile and click on

Send connection request

We encourage you to write a message before inviting them
to connect to introduce yourself and explain the reason for
your request.

You will be able to find all the people you have been in
contact with from “My contacts” tab above your profile
picture, orin the “My Event” button in My Networking tab.

My profile My contacts Settings
B My schedule Mollie Mayo
N vents Assistant
(J

88 My meetings PLSA

& My networki " N
Jessica Davies
ents Manage
fn  MyDbookmarked companies I’ PLSA

Rebecca Moessl # My Al recommendations

nical Manager

PLSA

& My wish list

sm Lead Ever

Meet Charles

FE

Connect with Charles

Charles Bourgeois

t Project Manager M

Swapcard

Select a time slot fo set up a meefing with Charles.

Thursday, September 1, 2022

9:00AM  10:00 AM

Social media

o

11:00 AM

12:00 PM

1:00 PM 3:00 PM

ddle East/APA
SEND CONNECTION REQUEST

Export

Once you have prepared your visit to the
event, you will be able to export your
selection to your calendar application or in
PDF file for printing

14
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The Group Chat feature gives attendees the ability to engage in a discussion with up to 10 people. It also allows
them to send messages, files, reactions, and even have group video calls.

To create a group chat, click on the message icon
to the right of "search a contact” then add the list of
people from your contacts list you want to include
in your group.

By default, the person creating the group chat is
the Admin. This will give them the rights to:

Add and remove members

Rename the conversation
* Assign or demote other Admins

End the conversation

EVO(LVE

e o

New message

You are able to add 9 people to the conversation

Q Search

o 4 (- ]
$ @
Julia Alexander Alicia

Your contacts
Julia Doe
V  Faguo
Mable Love
SingleTochno
¢ Alexander Crawford
% OPLY.com
Manie Daniels
WildRide
Linnie Kelley
Trance Action
Anthony Cohen
Trollery
Alicia Moody
Golukibo
|, Susie Loy
Get Yo Green Loofies

SELECT PEOPLE




Go to My Event and
then My Meetings
where you will find the
Manage availability
option.

Once you click on
Manage availability, you
will see a list of all the
available Meeting Slots
in the networking
periods. You simply
need to de-select the
slots that you want to
make yourself
unavailable.

My schedule

My meetings

S My networking

My bookmarked companies

My wish list

Explore event

Time preferences

Dates are displayed in the event
@ time zone (America/New_York)
Switch to my time zone

Time is displayed in 12-hour format
Switch to 24-hour format

Home Exhibitors Code of Conduct

See my team's meetings

Display empty slots

Monday, June 17, 2024

10:30 AM
10:45 AM

12:15 PM
12:30 PM

12:30 PM
12:45 PM

12:45 PM
1.00 PM

Available for a meeting
Make unavailable

Available for a meeting

Make unavailable

Available for a meeting
Make unavallable

Available for a meeting
Make unavailable

Available for a meeting

Make unavailable

Available for a meeting
Make unavailable

Available for a meeting
Make unavailable

your ing availability

Select the time slots when you want
to receive meeting requests from
participants.

@ Manage availability

Export

Once you have prepared your visit to
the event, you will be able to export
your selection to your calendar

application or in PDF file for printing.

16
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Open an attendee's profile by going to the list of e Select a Meeting location.
attendees, speakers, or a company profile.

e Location x

L Charles Bourgeois

SE|eCt one Of the SuggeSted meetlng SIOtS' igi Thursday, September 1, 2022 1:00 PM to 2:00 PM (Europe/Paris)
If you want to see other slots, click “See more slots.”

Edit

ONLINE

@ General meetings

Write a message to accompany your meeting
request, then click ‘Send meeting request’

Charles Bourgeois
@ Add a message x

Team Lead Event Project Manager Middle East/APAC
2 Charles Bourgeois

Swapcard
iy Thursday, September 1, 2022 1:00 PM to 2:00 PM (Europe/Paris) E

B

m
&

© ONLINE - General meetings

Meet Charles

Select a time slot to set up a meeting with Charles. )
Message (optional)

Introduce yourself and the purpose of the meeting

Thursday, September 1, 2022

9:00 AM 10:00 AM 11:00 AM 12:00 PM 1:00 PM 3:00 PM

See more slots
0/1000 Characters maximum

SEND MEETING REQUEST




Refine the list (min. 2 characters)

Filters

Joe Dabrowski
Deputy Director - Policy

Areas of interest

Unlock new opportunities by optimil
your schedule with meeting request

Book a meeting

Visibility

You're visible to other attendees

Your connections

Select participants x

You can add up to 7 participants to the meeting

Charles  Oriana

Your contacts

Jessica Davies
Events Manager

Frank Day
Events Content Creator
PLSA

Date & time

Thursday, February 13

o Charles Bourgeois & < Feb 2025 > »
Swapcard
Oriana Rainuzzo Su Mo Tu We Th Fr Sa
Swapcard 2:00 PM
26 27 28 29 30 3 1
q; Danlel Neves = ST
W Mmasica & Mercada 2 2 4 & 6 > 8
0 Hannes Huyghe a "%l n w» uw e 2:00 PM
Busworld
30 mins
16 17 18 19 20 ba) 22
‘ Davide Petilli
Swapcard
23 24 25 26 7 28 1 2:30 PM
See more 2 3 4 5 & - 8 30 mins
More potential connections
e R— Dates are displayed in your time 3:00 PM
® zone (Europe/Paris) 30 mins

@ Switch to event time zone

2:00 PM

30 mins

2:30 PM
30 mins

2:30 PM
30 mins

3:00 PM

30 mins

PENSIONS AND
[FETIME SAVIN
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W LLamada virtual

@ Media Canter

Virtual

VIP Room

Video call

Meeting Room

Virtual

@ Video Call - 1

@ Room 1

Room 2

Room 3

Room 4

Room §

W Virtual Mesting

Table n*1

Table n*10

Table n°2

1€




Swapcard Hybrid
Platform

Evolve Homecoming - The Big
Industry Comeback

@ Home

B Company profile

& Toam members

(@ There are 2 pending invitations awaiting your response.

Be sure to respond to participant requests before they expire.

Meetings
Status V' Location Team members V'
® Pending Exhibit B
sune 17,
@ Confirmed 209 Exhibit Booth
12:30 PM to 12:45 PM
June 17, 2024
bitBooth  Unassigne:
e 12:45 PM 10 1:00 PM 5 ot nasewnes.
Meeting details @ Invitation X

@ June 17, 2024 12:30 PM to 12:45 PM
©® Exhibit Booth

(Z See meeting

Pending, the meeting request will expire on April 27,
2024 at 1:18 PM.

Giovanna Grasso
csM & Switch member Pending v
@ Swapcard

@ Accepted

Team members

External participants © Declined

John Francis 7 ‘
Consultant @ View profile Accepted
\ Redskins

@ Meeting requested on Tuesday, April 23, 2024 7:18 AM

» N

» » » N NN

» [ ] [FETIME SAVIN
f DCIATIC

See all invitations
Manage your meeting slots availability x
Select here the slots when you want to receive meeting requests from
& Export mestings @ Manage availability participants.

Request date © Monday, June 17, 2024 ~

10:30 AM 12:15 PM 12:30 PM 12:45 PM 1:00 PM
15 mins 15 mins 15 mins 15 mins 16 mins
115 PM 1:30 PM
15 mins 15 mins

Tuesday, June 18, 2024 v

@ Wednesday, June 19, 2024 v

Manage your availability (you just need to unselect
the time slots where you are not available)

Assign a meeting: reply to the meeting request and
select a team member to assign.

Accept or decline meeting requests or cancel an

existing meeting.

Filter meetings by status: Pending, Confirmed, Cancelled
or Declined.

Export the full list of meetings.
19



As a team member in the

interactive Exhibitor profile you
have access to a shared inbox
with your other team members.

Messages in the inbox are
generated when an attendee visits
your interactive profile and types a
message into the “Talk to...”
window. The chat is private between
the attendee and your team.

For the attendee, the
message appears Talk to PLSA
within the booth as a
1:1 chat. For the
exhibitor team, the
message generates
a notification in the
platform, and
appears as a
message in the
exhibitor inbox.

Write a message..

SA. A ber of

aC @ ) @

Chris Anderson
ntroller

Nestlé

:::::::::::

uuuuuuuuuu

To view your interactive exhibitor inbox, click the chat bubble icon
along the top menu. Switch between your personal inbox and the
interactive exhibitor inbox by clicking on the dropdown box.

All team members will see a red notification circle over the chat bubble
icon after each new message. Once any exhibitor team member reads
the message, the red notification circle disappears for the entire team.

Click on the video icon to launch a video call using the integrated
video calling feature. Click here for more information. 20


https://help-attendees.swapcard.com/en/articles/8185505-chats-video-calls
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The PLSA Events app can be used to scan delegate badges and business cards. As exhibitors you can capture and store the data
for each contact and meeting that your team hold. You can also rate, make notes and add tags for follow up. All of this can be
exported via the Exhibitor Center for follow up or to upload into your own CRM system.

To track your team’s networking activity, make sure that everyone from your organisation is added as a team member to your
company profile and that they have toggled on ‘Share contacts with the team’.

Everyone represent'ng yOUr SLUQ%‘Ord Exhibitor Center Elzrgiﬁgséﬁlaﬂs [> preview  Planning an event? v ° v
company at the conference
should download the TR Team members
PLSA Events app PLSA
(IO S/And YOId) Open event company_profile Q
b L
PLSA Investment Conference & & & f:voi:fs {iiﬁ:i::fj::agm
GDPR . geobz;, 2024 - Feb 29, 2024 e
When an attendee submits | ceoe Edit profie
a message to your Mahmoud Zein Marie Lake Rebeccah Onabajo
. @R Home Marketing & Social Media. Senior Marketing Manager Marketing & Social Media...
Company prOfIIe or @ Company profile ~ PLSA o o My\{iSjbility . .
ConneCtS Wlth your team' View profile @ View profile @ View profile @ o6 visile fo other participants
they tacitly agree to share & Team members My connections < ®
X R g Share contacts with the team
information with you. You Leads y
therefore retrieve this o
. . . 69 Meetings Invite team members
information in accordance e
Wlth the GD PR . ﬁ Referral program registeyred for the event so you can all

21



https://apps.apple.com/gb/app/plsa-events/id1617287936
https://play.google.com/store/apps/details?id=com.swapcard.apps.android.plsa&pcampaignid=web_share

0
DOR AN [FETIME SAV

Scan delegate badges and business cards via the camera icon on the app home screen.

PENSIO

By going to the Leads dashboard inthe Exhibitor Center you can view and export all the

contacts collected by you and your team before, during, and after the event. el conFertcE

Z7-29FEBRUARY 2024

Note: Check that all of your team members have toggled on ‘Share contacts with the team’,
in order that their scans will be available in the Leads dashboard.

CRETRE Shivcs
ASSOCIATION Leads Y, Export leads
PLSA
Open event company. profile 20 © 4 1
Company views Company bookmarks Connections made
PLSA Investment Conference Exhibition Floor
2024 Plan
Feb 27, 2024 - Feb 29, 2024
Open event Virtual booth visitors O Update  Lastupdate: Sat, Jun 22, 2024 4:08 PM
Information
@ [rom Tussday, 27 February st 190 10
Q) Home 28 Eebruary at 14:30

F)
»
g

8 Company profile ~ L . \‘
3 f\{‘;

& Team members n
Loads R s You can also export any
R Discover here who have visited your company profile COntaCtS made yourself’
Lead quaification as an excel file, by going
Team'’s connections (1) .
23 Mestings to your contacts Iin your
Q

profile and clicking on

"export". 22



Go to your profile
to access the
Exhibitor Center

Exhibitor Center

15:54 o T &

Me

Giovanna Grasso
Regional Lead Solutions Consultant - Europe
Swapcard

® ® - D &

hd

@ @ @

My contacts
Exhibitor Center

Settings

Enable push notifications
Rate the app

Resource center

Contact app support

Legal notice
Terms of use
Privacy policy

Cookies policy

Log out

® ° Q

Your company

DIA 2024 Global Annual Meeting
Jun 16,2024 - Jun 20, 2024

Open event

@
B
S
=)
24

> O

< =

AP FETIME S

15:55 “

Exhibitor Center Menu

Home
Company profile
Team members
Leads v

Meetings 2]

All the same Exhibitor
Center features on
desktop are also
available in the app

23
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There are resources available for Exhibitors on Swapcard’s website here: hitps://help-attendees.swapcard.com/en/

Attendees Help Center @ English v

How to use the Event app

Q Search for articles...

e 5

Attendees Exhibitors
If you are participating in an event powered by Swapcard If you are participating in an event powered by Swapcard
as an Attendee as an Exhibitor
44 articles 22 articles

You can also contact the PLSA Events Team if you need further assistance events@plsa.co.uk

24


https://help-attendees.swapcard.com/en/
mailto:events@plsa.co.uk
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